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13:00 – 13:05 Chairman’s welcome and introduction 
– Michel Clanet (France) 
 

13:05 – 13:15 The interactive keypad system 
– David Bates (UK) 
 

13:15 – 15:20 Interactive case studies and discussions 
– Sten Fredrikson (Sweden) 
– Michel Clanet (France) 
– Reinhard Hohlfeld (Germany) 
– Ioannis Milonas (Greece) 
– Cesare Fieschi (Italy) 
 
Panel discussion of case studies  
 

15:20 – 15.30 Concluding remarks 
– David Bates (UK) 
 

 


